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Client Name:                                                                                                                               

RSA Client Number:                                                                                                                     

There are two possible payment rates for each Service Track.  Level A rates apply to those clients without 
the following special circumstances, Level B rates apply to those that do meet the following criteria. If the 
VR Counselor determines that the client’s circumstances do not meet the criteria below and the Contractor 
disagrees with this determination, the Contractor can submit documentation to justify their assertion that 
the client should qualify for a Level B payment rate and request the VR Counselor to reconsider the rate 
determination. The VR Counselor makes the final decision. 

 

In order to be considered for a Level B payment rate, a client must have significant employment barriers 
and meet two (2) of the following criteria: 

 Has a complex and cumulative barrier(s) that may never be overcome to a level acceptable to 
employers such as:  

a. Episodic and unpredictable onset and recurrence symptoms (e.g. explosive behavior, physical 
aggression, self abuse or destruction of property which would jeopardize himself/herself or 
others at the worksite; frequent hospitalization, etc.) 

b. Medication and treatment side effects (e.g. significant changes of psychotropic medications in 
the past year that affect the clients stability, etc.) 

c. Significant physical, cognitive, perceptual, affective, or interpersonal limitations  

d. Deafness; blindness; or deafness and blindness  

   Requires ongoing support other than job coaching (e.g. personal care attendant at the job site, 
interpreter, etc.) 

 Requires complex and specialized job accommodations in the area of assistive technology such as 
sensory aids, telecommunication devices, adaptive equipment, and/or augmentative communication 
devices to succeed in employment. (Does not include glasses or hearing aids.);  

 Has been adjudicated as criminally insane, pedophile or other sex offender, is required to disclose 
his/her condition and requires extra monitoring. 

 Has a criminal record that presents a barrier to obtaining employment consistent with client’s 
vocational goal or obtaining employment in several occupational fields. 

 Other –Note: Documentation must exist to support an additional complicating factor not listed that 
would likely increase service costs and difficulty to serve (must have at least one other category 
documented first).  

 Specify other                                                                                                                      

 
                                                                                                                                        

 

I (VR Counselor name)                                                                                                                  

Verify that this client   MEETS   DOES NOT MEET the criteria for a Level B payment rate. 

 

 

VR Counselor Signature___________________________________________________ Date            


	Client Name:: 
	RSA Client Number:: 
	Specify other:: 
	I (VR Counselor name):: 
	Other - Note: Documentation must exist to support an additional complicating factor not listed that would likely increase service costs and difficulty to serve (must have at least one other category documented first): Off
	DOES NOT MEET the criteria for a Level B payment rate: Off
	Date:: 
	PrintButton1: 



